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01| OASIS NAVIGATION

https://oasis.smu.edu.sg/

One-Stop Platform for Information and Services 

https://oasis.smu.edu.sg/


SMU Classification: RestrictedSMU Classification: Restricted

F o s t e r  R e s i l i e n t  C ommu n i t i e s

Online Access for Student Information System

• Academic policies (e.g. university exchange, course mapping, 
credit transfer)

• Academic calendar & critical dates

• Administrative procedures (e.g. leave of absence, withdrawal)

• Important contacts details

• & more

• Bidding for courses

• Personalised timetable

• Internship application (OnTrac II)

• Certification letters & unofficial transcript

• Payment of fees

• Facility booking (e.g. seminar rooms, group study rooms) 

• Degree progression tracking

• & more

INFORMATION SERVICES
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To explore all available information and services
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To customise self-service applications on OASIS home page

*note maximum of 20 apps on OASIS home page
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Student Calendar
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Important Dates

1. Select relevant dates 
(critical dates: BOSS, Application Dates, 
Finance & Admin)

2. Generate calendar
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Personalised Student Timetable

TIP: Download Calendar file 
which can be synced to iOS 
Calendar, Google Calendar etc

NOTE: Make sure you have 
finalized your timetable before 
downloading and  syncing 
across your devices
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Facility Booking
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“My Bookings”: Keep track of your bookings

“Task List”: Bookings that require confirmation
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Credit Ledger – Credits to Book Facilities

9000 credits (approx. 180 hours) for entire 
academic year comprising Semesters 1 & 2

Booking SRs and CRs requires more credits 
than booking GSRs and PRs
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Step-by-Step Guide for Facility Booking

1. Select date & time

2. Select building

3. Select facility type – GSR 
or SR or PR etc

4. Click to search
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Step-by-Step Guide for Facility Booking

6. Click here to book

5. Drag across grids to select 
booking timing 

GSRs: Max 4 hours

PRs in libraries, SRs & CRs: Max 3 hours
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Step-by-Step Guide for Facility Booking

7. Fill in necessary 
details 8. Add co-booker(s) 

name by searching 
directory

GSRs & PRs: 1 person to confirm booking

SRs & CRs: 2 persons to confirm booking
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Step-by-Step Guide for Facility Booking

9. Check “I Agree”

10. Click “Confirm”*

*Note that co-booker has confirm your booking to complete the 
booking process. 

For co-booker to do so, navigate Facility Booking > Task List > 
Check Relevant Booking > Confirm. You will receive an e-mail if 
confirmation is successful.

If co-booker fails to confirm before expiry, the booking lapses.
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Fee Payment
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*Note that tuition fees are 
usually billed two weeks before 
the start of semester. 

Fees are due 30 days after 
date of billing (approx. Week 3 
of the semester)

“Paying Bank Account”: Payment of fees via GIRO 
(automated deduction from bank account).

Submit necessary documents by 18 Oct 2024 to 
ensure timely approval is reflected in your “My 

Financial Summary” before payment deadline to 
enable GIRO processing. 

Financial aids and GIRO processing usually takes 
place 2 – 3 weeks AFTER payment deadline, so 

don’t worry if your fees have not been deducted 
by the deadline or if you’re placed under 

temporary admin hold!
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Step-by-Step Guide for Online Payment of Fees

1. Click either “Pay Now” 
under My Financial 
Summary or Fee Payment 
app

2. Click “Make A 
Payment”

Accepted methods of payment: GIRO, Credit Card (online payment 
and over the counter at SSH), cheque/cashier orders

Accepted card payments: Mastercard, VISA (& NETS for over-the-
counter payment)
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Step-by-Step Guide for Online Payment of Fees

3. Input the amount 
you want to pay (if you 
want to make a partial 
payment) OR click 
“Populate All 
Payments” to pay 
entire sum

4. Click “Next”

Note: Check/Increase your card SPENDING 
limit before making payment.

5. Click “Pay Fee”
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Print Payment SummaryPrint Payment Receipt
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Integrated Co-curricular Management System (ICMS)
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Certification Letters –  

Academic Summary & Enrolment Letter
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Accessing Academic Summary & Enrolment Letter

8

Fill in details & submit 
request

Check history and 
status of request

*Note that students under 

admin hold will not be able 

to make the request for 

certification letters
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Accessing Academic Summary & Enrolment Letter

*Note Request made before 4:00pm will be available for collection (if 

hardcopy) or for download (if softcopy) after 2:00pm on the next 

working day. 

Request after 4:00pm will be available for collection (if hardcopy) or 

for download (if softcopy) after 2:00pm two working days later.

 

Collection venue is Student Services Hub (SSH)

Available for download (if 
softcopy)
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External Resources & Useful Contacts
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External Resources

*TIP: Fully utilise these resources! SMU provides storage 
for OneDrive & Google Drive.

Useful Contacts
Scroll down OASIS homepage – right sidebar



SMU Classification: RestrictedSMU Classification: Restricted

F o s t e r  R e s i l i e n t  C ommu n i t i e s

SMU Classification: Restricted

02| ELEARN NAVIGATION

https://elearn.smu.edu.sg/

Learning Management System

https://elearn.smu.edu.sg/
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List of Courses Alerts & Notifications

*TIP: Pin your course (using pin icon) so your courses appear 
at the top of the list of courses

Notification section when new content is 
uploaded to your courses
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“Content”: To get 
course materials e.g. 
seminar outlines, 
readings, slides etc

“Assignments”: 
Submit your 
assignments online

“Quizzes”: Timed 
examinations are 
posted here
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Tips Before Bidding for Courses

• Important to plan beforehand to ensure that you are able to complete core 

courses to fulfil requirements of your major(s). 

• Clear Admin/Finance Hold early, well before BOSS Bidding starts. It may 

take Office of Finance 2 working days to lift the hold after payment. 

*Lifting of admin hold is not immediate.

• Refer to your school’s academic handbook to have a gauge of required 

courses: https://oasis.smu.edu.sg/Pages/RO/Student-Academic-

Handbook.aspx.

• Consult your school manager to learn which courses best fulfil major 

requirements.

• Know which courses are offered in during the semester you’re bidding in 

(not all courses/instructors are offered every semester): 

https://oasis.smu.edu.sg/Pages/RO/Course-Offerings.aspx 

UTILISE OASIS

• Use Degree Progress Report to 

get an overview of completed 

and incomplete curriculum 

components.

• Use Curriculum Worksheet & 

GPA Calculator to generate 

Major What-ifs and Course 

What-ifs.

• Generally the features are more 

useful from Year 2 onwards even 

though only one course is pre-

assigned and most courses are 

pre-assigned for first-years.

PLAN

https://oasis.smu.edu.sg/Pages/RO/Student-Academic-Handbook.aspx
https://oasis.smu.edu.sg/Pages/RO/Student-Academic-Handbook.aspx
https://oasis.smu.edu.sg/Pages/RO/Course-Offerings.aspx
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e$ is the currency used to bid for 
courses. Students are given fixed 

amount of e$ every term.

TIPS:

• Bidding is not a first-come-first-serve system – it is based on 
highest bid.

• Complete end-of-term evaluation and SMUSA surveys to get 
additional e$. (not applicable for First-Year Term 1, only for Term 2 
onwards)

• Manage e$ wisely to save up e$ for more expensive courses in 
future terms.

• For freshmen, your first few rounds of bidding (Round 1, 2, 3 and 4) 
in Semester 1 are protected. This means that you will only be 
bidding with your peers and NOT your seniors. However, from 
Round 2 onwards, you will be bidding alongside Seniors.
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Mutual Swap for Pre-assigned Courses
Students are allowed to swap the class timing of their pre-assigned course(s) with another section during the 

class swap window before the start of course bidding exercise.

The mutual swap will only be successful if there is a corresponding match to students' swap request. The 

match will be allocated randomly, if the swap demands are more than the available supply.

Students are allowed to choose a maximum of 2 choices during the Swap Pre-assignment window before 

BOSS Round 1 bidding.

Select 1st and 2nd Choice and 
Click on “Submit Swap Request”
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Mutual Swap for Pre-assigned Courses

If you wish to change your selections, click on “Clear Swap Selections” and reselect your choices.

The swap selection will be reflected in yellow on your 

timetable planner.



SMU Classification: RestrictedSMU Classification: Restricted

F o s t e r  R e s i l i e n t  C ommu n i t i e s

Mutual Swap for Pre-assigned Courses

All the swap requests will be recorded in your bidding activities. Please check that your selections are 

submitted successfully. It should be reflected as ‘Submit Swap’ under Activity Type.
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Mutual Swap for Pre-assigned Courses
All the class swap requests are done anonymously and will go through processing to find an exact match. 

If there is no matching swap request, the swap is considered unsuccessful. Students can log in BOSS to check on the swap 

results. An email notification will also be sent to your SMU Email account. 
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Step-by-Step Guide for Bidding – #1 Select Courses

After generating an idea of what courses you plan to take, 
browse through the course catalogue on BOSS.

Browse the course 
catalogue
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Step-by-Step Guide for Bidding – #1 Select Courses
After generating an idea of what courses you plan to take, 
browse through the course catalogue on BOSS.

Alternatively, select Course 
Requirement to view all 
courses that may fulfil 
requirements of your course

Fill in Subject Area, Course 
Title, Course Topic or Course 
Area if you know the course(s) 
details

Check box to view all class 
sections offered in the course

Click “Add to Cart” to 
view in bidding cart
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Step-by-Step Guide for Bidding – #1 Select Courses

After adding courses to your bidding cart, personalize your timetable.

*Note that you CANNOT bid for 
classes with clashing seminar 
timeslots, two or more class 
sections of the SAME course 
(e.g. G1 and G2 of FNCE101) 

and clashing examination 
timeslots. 

In your bidding cart, you can 
choose to pin your modules to 
generate your possible class 
timetable.
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Step-by-Step Guide for Bidding – #2 Observe Bidding Rounds

1. Navigate “Overall BOSS 
Results” under “Quick Links” or 
click blue link.

This page contains history of course 
bids up past five years

Observing previous bidding rounds would enable 
you to approximate how much to bid for a 
particular course.
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Step-by-Step Guide for Bidding – #2 Observe Bidding Rounds

*How to determine 
these details are in 
the following slides

Observing previous bidding rounds would enable you to approximate how 
much to bid for a particular course.

2. Fill in relevant details* – “Term”, 
“Round & Window”, “Subject Area & 
Catalogue No”. 
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Step-by-Step Guide for Bidding – #2 Observe Bidding Rounds

Select Round & Window according to 
corresponding bidding windows under 
“BOSS Dates”.

To observe previous rounds of 
Incoming Freshmen bidding, select 
Round 1 Window 1.

Select Subject Area & Catalogue No. 
according to course codes in your 
“Bidding Cart”.

Example: Finance for Law

Subject Area: FNCE
Catalogue No.: 103

TERM ROUND & WINDOW SUBJECT AREA & 
CATALOGUE NO.

Select up to four previous terms. 
Note that not all courses are offered 
every semester.

If you only wish to observe Incoming 
Freshmen bidding, select Term 1 for 
previous years.

Observing previous bidding rounds would enable you to approximate how much to bid for a particular course.
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Step-by-Step Guide for Bidding – #2 Observe Bidding Rounds

How to read trends in Overall BOSS Results
4. Observe courses’ median & min 
bids. 
If you want to take higher risk (to 
save e$), you may want to bid 
around min bids. If you want higher 
possibility of getting the course, bid 
around median bids.

3. Check relevant 
bidding window e.g., 
“Incoming Freshman 
Rd 1 Win 1” or “Rd 1 
Win 2”

6. “Bef Proc” indicates no of open 
slots for the bidding window. 
Generally, when there are more 
available seats, bids are cheaper 
than compared to when there are 
limited seats.

7. Limited seats in Rd 1 Win 2, thus 
min bids are higher than min bids in 
Rd 1 Win 1.
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Step-by-Step Guide for Bidding – #3 Submit Bids
Submit bids before bidding window deadline

Input bid amount for each course and click “Submit Bids”

*Note that you have to ensure bid status is “Bid Placed” before 
closing the bidding page.
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Step-by-Step Guide for Bidding – #3 Submit Bids

Generally, students are allowed to bid up to 6.5CUs (for 

seniors) and 6.0CUs (for first-years).

• DICE is activated when the number of CUs bid exceeds 

the max term enrolment limit (5.5CUs for seniors; 5CUs 

for first-years).

• DICE cannot be used for another class section of the 

SAME course, i.e. you cannot DICE FNCE101 G1 to 

bid for FNCE101 G2 – here, you have to first drop 

FNCE101 G1 in order to be able to bid for FNCE101 

G2.

DICE – Drop If Course Exceeds

HOW DOES IT WORK?

If you are bidding for max biddable CUs, you have to 

indicate DICE in checkout page.

• DICE means that the DICE-d course will be dropped if 

all your bids are successful.

• DICE value “1” is the first course that will be dropped, 

followed by “2” and so on if all your bids are successful.

• If some of your bids are not successful, DICE will not be 

activated.

WHAT IS DICE?
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Dropping Enrolled Classes

If you wish to drop your enrolled class(es), the maximum 
refunds for each course dropped in bidding round are as 
follows:

• e$50 (Round 1 & 1A)

• e$40 (Round 1B)

• e$30 (Round 2)

• e$10 (Round 2A)
Note: Dropping of classes can only be 

done during bidding window.
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Tips for Bidding

FACTORS AFFECTING BIDS IMPORTANT NOTES

Law of demand and supply is highly at play during 

bidding.

• Class timings: Noon (1200 – 1515) and evening 

(1530 – 1845) classes tend to be more expensive 

than morning (0815 – 1130) and night (1900 – 2215) 

classes. 

• Pre-requisite/Foundation courses: Some courses, 

e.g. Spreadsheet Modelling and Analytics 

(previously known as Computer as an Analysis Tool) 

tend to more expensive.

• Whether course is offered every semester: 

Certain courses are offered either in Term 1 or Term 

2 only.

• Min bid and tie bids: Min bid is e$10.00. System 

will randomly allocate where there is a tie bid 

(situation where two or more exact same bid 

amount outnumber available slots for a course).

• NOT “first-come-first-serve” system: Course 

slots are allocated according to highest to lowest 

bids. You can submit bids anytime during bidding 

window. Take note of BOSS Dates on OASIS.

• Incoming Freshmen bidding: First-year students’ 

bidding period is from 2 August to 8 August 2024.
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04| STUDENT MEDICAL &

Coverage and how to make claims

TRAVEL INSURANCE
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Exploring Information on Student Medical Insurance

Relevant details about medical insurance – coverage details, 
claim procedure and important contacts 
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Student Medical Insurance
• Show e-card at Panel Clinics for cashless visit (subject to approved treatments and prescriptions)

• Covers non-panel clinics up to $30 per visit and 2 visits per year

• Covers A&E visit up to $150

Outpatient Primary 
Care

factsheet

• Outpatient specialist consultation services are reimbursable, provided that treatments take place at 

a Government/Restructured Specialist Clinic AND referred by GP/A&E

• Max reimbursement per policy year: $1000

Outpatient 
Specialist Care

factsheet

• Covers hospitalization expenses incurred in Singapore Government or Restructured Hospitals
Hospital & 
Surgical

factsheet

• Covers bodily injuries caused solely by accident

• Up to $5000 per accident for outpatient and inpatient medical expenses

• Up to $1500 for treatment by physiotherapist/chiropractor (referral required) and TCM

Personal Accident 

factsheet

https://www.mycg.com.sg/smu#smu-e-card-panel
https://www.smu.edu.sg/sites/default/files/smu/factsheet_GP_20190701.pdf
https://www.smu.edu.sg/sites/default/files/smu/campus-life/factsheet_SP_20191202.pdf
https://www.smu.edu.sg/sites/default/files/smu/factsheet_GHS_20190701.pdf
https://www.smu.edu.sg/sites/default/files/smu/factsheet_GPA_20190701.pdf
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Student Medical Insurance – Reimbursement Claims

• Access e-Card for cashless visit

• Submit claims for outpatient and inpatient treatments

• Check Panel Clinics listing

Download Groupcare@Income from App 
Store/PlayStore
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Exploring Information on Student Travel Insurance

Relevant details about travel insurance – eligibility, 
coverage, filing claims and FAQs
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IMPORTANT CONTACTS

Bidding and BOSS-related issues

boss@smu.edu.sg

Student account matters, e.g. login password, SMU 

WLAN, printers

helpdesk@smu.edu.sg

eLearn matters

elearn@smu.edu.sg 

Insurance, payment of tuition fees, parking, student life

sshelps@smu.edu.sg

Career services, e.g. building resume, career 

counselling, mock interviews

placement@smu.edu.sg 

Course-related/academic matters

LKCSB  lkcsb_ug@smu.edu.sg 

SOA      accountancy@smu.edu.sg 

SOE     undergrad_econs@smu.edu.sg   

SOSS   undergrad_socsc@smu.edu.sg   

SCIS  scis_ugrad@smu.edu.sg 

YPHSL  law@smu.edu.sg (LLB)

          jd@smu.edu.sg (JD)

CIS       cis@smu.edu.sg

mailto:boss@smu.edu.sg
mailto:helpdesk@smu.edu.sg
mailto:elearn@smu.edu.sg
mailto:sshelps@smu.edu.sg
mailto:placement@smu.edu.sg
mailto:lkcsb_ug@smu.edu.sg
mailto:accountancy@smu.edu.sg
mailto:undergrad_econs@smu.edu.sg
mailto:undergrad_socsc@smu.edu.sg
mailto:sis_ugrad@smu.edu.sg
mailto:law@smu.edu.sg
mailto:jd@smu.edu.sg
mailto:cis@smu.edu.sg
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IMPORTANT CONTACTS

Student Care and Support Services

Student Care Officers

studentcare@smu.edu.sg

Wellness and Counselling Services

Mrs Wong Kwok Leong Student Wellness Centre (MWKLSWC)
counselling@smu.edu.sg 

Peer Helpers
IG and FB: @SMUPeerHelpers

Support for Harassment and Discrimination

Voices@SMU
Voices@smu.edu.sg 

Support for Disability

Disability Support Services (DSS)

dss@smu.edu.sg 

SMU Purple

smupurple@sa.smu.edu.sg

IG: @sgsmu_purple

mailto:studentcare@smu.edu.sg
mailto:counselling@smu.edu.sg
mailto:Voices@smu.edu.sg
mailto:dss@smu.edu.sg
mailto:smupurple@sa.smu.edu.sg
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YOUR VOICE MATTERS: 
FEEDBACK AND SUGGESTIONS
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