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01| OASIS

One-Stop Platform for Information and Services

https://oasis.smu.edu.sg/



https://oasis.smu.edu.sg/

SMU Classification: Restricted

Office of
Dean of Students

Online Access for Student Information System

INFORMATION

« Academic policies (e.g. university exchange, course mapping,
credit transfer)

« Academic calendar & critical dates
» Administrative procedures (e.g. leave of absence, withdrawal)
* Important contacts details

. & more

SERVICES

«  Bidding for courses

* Personalised timetable

* Internship application (OnTrac Il)

»  Certification letters & unofficial transcript

+ Payment of fees

» Facility booking (e.g. seminar rooms, group study rooms)
» Degree progression tracking

. & more

ﬁf—ﬁr Lesilient Communilics
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To explore all available information and services

Self-Service Apps Policies and Self-Service Apps

MY APPS | OFFICE365 | GOOGLE APPS
Progress Booking

BOSS l. elLearn
& Bidding [ ] P
eport
Fee Payment s— 1| Curriculum OnTRACII
9 Al Worksheet & ﬁ_
[~ W GPA
Calculator
Exam
Schedule
== Bl EXamination Financial Aid
= +-} Grades Application
— History

==Manage Bookmarks

Degree # Facility Academit POliCiES

> Academic Progress & Dean's List
> Academic Standing
Participation > Administrative Holds

and Grading > Copyright

> Course Offerings, Class Hours and "**-=~----
Self-Service Apps
. > Course Repeats and Audits
lerary Lockers Password "‘-=| Academic Application Summary Account Inquiry
Course Pack ggg a Reset Service > Credit Transfer Policy =

> Cum Laude and Merit Awards Centification Letter Request

Class & Exam Schedule

®©
> Declaration or Change of Major or
Course Feedback @ Curriculum Worksheet & GPA Calculator Declare/Change Major
Class & Exam Add App > Double Degree Policy ' - ’

Schedule o )
> Examinations POIICy Degree Progress Report Degree Progress Report What-If . Demographic Information
= o

> Grading Policy

> Graduation Policy .g} Doukla Bagria Appiiztion Double Dearee Withermual [l [ ——
> Higher Degrees and External Prog

= [P
. Exam Schedule = Examination Grades -
> Intellectual Property Policy E‘E’ @

> LLB GPA Exchange Course Confirmation Exchange Course Mapping Exchange Worksheet

View All Policies & Self Service Apps > Leave of Absence (LOA)

> Period of Candidature Exemptions & Credit Transfers E Facillty Booking Fee Payment

F;I—Z_&r /é esilbient gvmmmw}ﬁ&f—
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To customise self-service applications on OASIS home page

Self-Service Apps

Lo e | i

BOSS II elearn Degree
s:ddmg Progress
-. Report
Fee Payment Curriculum OnTRACH
Worksheet &
GPA
Calculator
Exam
= Schedule

= B Examination Account

E@ Grades @ Inquiry
Financial Aid [ Nl Maintain

@ Application  [TTIT Bank
History [———] Accounts

Online
@ Timesheet
Clocking -

.IIEE

CATS
SLiMS Academic Unofficial
l Application @ Transcript
Summary
Add App

o

View All Policies & Self Service Apps

Facility
Booking
Participation
and Grading
Financial Aid
Application
Library
Course Pack

Degree
|| Progress

SMU Classification: Restricted

F.;nport What-
I

CUSTOMISE YOUR SELF-SERVICE APPS

Use the drag handles to reorder your Self-Service Apps, and the checkboxes to toggle visibility. Your changes

will be automatically saved.
RESET RETURN TO HOME

Drag the icon to reorder

BOSS Bidding

Fee Payment

Degree Progress Report

E Facility Booking

B Curriculum Worksheet & GPA Calculator

OnTRACHI

=9 Examination Grades

@

@ Online Timesheet Clocking - CATS

m SMU Libraries

*note maximum of 20 apps on OASIS home page

F;I—Z-&r /é esilientl gvmmwiv&ﬁ&l—
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SINGAPORE MANAGEMENT
UNIVERSITY

Important Dates

Category

Academic
Exchange
Finance & Admin

Select: All, None

1. Select relevant dates

FAQ 3, Policies &Seil 4, Calendarf Seard

(critical dates: BOSS, Application Dates,
Finance & Admin)

re=- ACADEMIC ~ - UMM SERVICE

(® FINANCE & ADMIN ~

5 CAMPUS LIFE & EXCHANGE v ) L.

Sub-Category
Application Dates

BOSS
D Cerem jUN

Self-Service Apps

OFFICE 365 E APPS

Juo - AUG

D Course

2. Generate calendar

BOSS elearn Facility I
Biddin Bookin, N
'« o — o Exams Table List Month
My Class & Exam Schedyl |~ c-.c.. EHID =)
Fee Payment Curriculum ONTRACH W) Participation payme [ Al Add to My Calendar | Email Reminder
Worksheet & ﬁ, m and Grading
GEA [ ] submi June2020
Calculator
4 9-15Apr2018 Select: All, N Start Date StartTime EndDate EndTime Term Term Week Event
Examination Account Financial Aid
Grades @ Inquiry Application [J®11an 12AM. 30 Jun 11:59PM.  2020-21 Term 1 - Regular Academic Session Before Term Starts  Apply for Bursary (Main)
MON ' 1:45pM-3:15PM T (17-Aug-20 to 04-Dec-20)
erm
9 Social Psychology, [ 1apr 12AM. 31Aug  11:59PM. 202021 Term 1 -Regular Academic Session  Before Term Starts  Tuition Fee Loan and Study Loan
Financial Aid [N Maintain Online Library APR i [All Value (17-Aug-20 to 04-Dec-20)
Application nsil Bank @ Timesheet @ Course Pack SOE/SOSS Seminar Rm 241 0 f . . demi N f Jarati
History LULY [ counts Clocking- 1Jun 12AM. 31U 11:58PM.  2020-21 Term 1 - Regular Academic Session  Before Term Starts  CPF On-Line Declaration Form
CATS (17-Aug-20 to 04-Dec-20)
3:30 PM - 6:45 PM
1Jun 12AM. 3N Ju 11:5PM.  2020-21 Term 1 - Regular Academic Session  Before Term Starts  Mendaki Tertiary Tuition Fee Subsidy for Malays
ctings N 0eg MON I lar Academic Sessis fi daki Tertiary Tuiti bsidy for Mal
LiM: cademic ree
LA (17-Aug-20 to 04-Dec-20
Application Progress 9 Corporate Entre. & 9
Summary = Report What- APR  Innovation (] saun 11 Jun 2019-20 Term 3A - Modified Session Week 5 File for | Grade
if LKCSB Class Rm 3.4 (11-May-20 to 21-Jun-20)
[] 15Jun 10AM. 16Jun 10AM.  2019-20Term 3B - Regular Academic Session  Week 1 BOSS Round 2 Window 3
(15-Jun-20 to 19-Jul-20)
[J 16Jun 2PM. 16Jun 2019-20 Term 38 - Regular Academic Session  Week 1 BOSS Round 2 Window 3 Results
(15-Jun-20 to 19-Jul-20)
[] 16sun SEM 17Jun 10AM.  2019-20Term 38 - Regular Academic Session  Week 1 BOSS Round 2 Window 4
(15-Jun-20 to 19-Jul-20)
] 17Jun 17 Jun 2019-20 Term 3A - Modified Session Week 6 Exam Period
(11-May-20 to 21-Jun-20)
(] 17sun 10:01AM.  28Jun 11:59PM. 2019-20 Term 3B - Regular Academic Session ~ Week 1 toWeek 2  Drop Course with W grade
(15-Jun-20 to 19-Jul-20)

osler
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UNIVERSITY

Personalised Student Timetable

Self-Service Apps My Class & Exam Schedule
Livers | omcees | oo ... |
BOSS Fee Payment Facili
Bidding 4 E Bonkl!xg < 6-12 Apr 2020
Voices@SMU

Curriculum OnTRACII Examination Online VOICES - -1
Worksheet & ﬁ_ =M Grades @ Timesheet Supporting StudentsWho MORM | B:15 AM - 11:30 AM
g:ﬁmam E:c;qng- Experience Harassment and Sexual 6

Misconduct APR Law of Equity & Trusts
- -
Libraries

Certification Add App S0L-2.16-5R
T

8:15 AM - 11:30 AM

My Class & Exam Schedule TUE ) ,
#Manage Bookmarks 7 Ethics & Social Bespns for
| qsss | oan | APR | Law
View All Policies & Self Service Apps S0OL-2.05-5R
<4 6-12 Apr2020
MON | 8:15 AM - 11:30 AM WED | 10:00 AM - 11:30 AM
Search AER Law of Equity & Trusts ,&gﬁ Law of Equity & Trusts
SU216R SOL-2.16-SR
Tup | BTN T30
- - 7 Ethics & Social Respns for THU 8:15 AM - 11:30 AM
i ® E hil OFP Ob t O Peopl
FllterBy e e ceamen= e APR | Law 9 Intl Mediation Law & Practice
SOL-2.05-5R
APR | (5MU-X)
Announcements WED | 10:00 AM-11:30 AM SMUC Active Learning CR 4-1
8 Law of Equi
quity & Trusts
ocaamve | swu | exremmal | AP soL2165k Ty | 330 PM-6:45 P
24 Mar 2020 : 2019-20 Term 3B - LAW4005 reinstated Ty | BB AM-TE30AM Q | Big Questions
Q | Intl Mediation Law & Practice APR (Happiness and Suffering)
15 Nov 2019 : BOSS Announcement — Additional Classes AY2019-2020 Term 2 APR | (SMU-X) SOE/SOSS Seminar Rm 3-2
Download Current Class and Exam Schedule

TIP: Download Calendar file
which can be synced to iOS
Calendar, Google Calendar etc

NOTE: Make sure you have
finalized your timetable before
downloading and syncing
across your devices

F;I—Z-M‘ Lesibienl Communilies
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Self-Service Apps

Cavios | | consicos

BOSS elearn
3= B el
Curriculum OnTRAC I
Worksheet & :ﬁr
GPA
C

alculator

gﬁ Facilities Booking System

SMU

Announcements

a My va— Task List
Bookings =

Facility
Booking

Participation

"i'i and Grading

< |14-Aug-2019 @ 2

Financial Aid 23330 Y| 030 Y

Application

xarnmatlon
g@ Grades

Financial Aid
@ Application

History

o E

Account Exam
@ Inquiry @ Schedule
P Maintain Online
TIITH Bank @ Timesheet
[—— 1 Accounts Clocking -

CATS

SELECT BUILDING(S)

All

SELECT FLOOR(S)

SLiMS Academic Unofficial Fr il Degree All v
l Application B Transcript |=__| Progress
Summary - I'a.;epon What- SELECT FACILITY TYPE(S)
All v

SELECT CAPACITY
Any Capacity v
=-Manage Bookmarks

“My Bookings”: Keep track of your bookings
“Task List”: Bookings that require confirmation

Add App
View All Policies & Self Service Apps

ﬁf—ﬁr /é esilientl gvmmww}ﬁ&f—
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Office of
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Credit Ledger — Credits to Book Facilities

\’ | Facilities Booking System

SMU

Credit Ledger

Creit Ledger —— TOTAL AVAILABLE CREDITS  9000.00
AT START OF YEAR:

AT START OF YEAR:

TOTAL AVAILABLE CREDITS 6725.00
TO USE:

CREDIT LEDGER

TOTAL AVAILABLE CREDITS ©725.00
e TO USE:

CREDIT LEDGER:

9000 credits (approx. 180 hours) for entire
academic year comprising Semesters 1 & 2

Booking SRs and CRs requires more credits
than booking GSRs and PRs

F;I—Z_&r Lesilient Communilics
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Step-by-Step Guide for Facility Booking

M = _
a Bgokings v= Task List

1 )

< 09-Jun-2023 B iod acific Facility -
/ 1. Select date & time
15:00 v || 16:00 v C IST

SELECT BUILDING(S) ALL  NONE

Yong Pung How School of Law/Kwa Geok Choo Law Library v YPHSL GSR 2-07

YPHSL GSR 2-08

SELECT FLOOR(S)

Al v W4 YPHSL GSR 2-12
SELECT FACILITY TYPE(S) YPHSL GSR 2-13
YPHSL GSR 2-14

Group Study Room v

SELECT CAPACITY YPHSL GSR 3-03

3. Select facility type — GSR

or SR or PR etc

Any Capacity

SEARCH AVAILABILITY
SELECT EQUIPMENT
4. Click to search

All v
F;fz_&r /é esilientl gtmmmw}ﬁ&f—
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SMU Classification: Restricted

Step-by-Step Guide for Facility Booking

Announcements

M = .
a Bayokings = Task List

1. Availability 2. Booking Details 3. Confirmation

LIST DAY

< PREVIOUS DAY

FACILITY DETAILS

Guidelines on Facilities Usage for Student Events >

I o Click and drag to select timeslot. Note - Only the top 100 matching results are retrieved.

6. Click here to book

\

CLEAR SELECTION | MAKE BOOKING
NEXT DAY >

9 June 2023, Friday

03:00 04:00

05:00 06:00 07:00 08:00 09:00 10:00

12:00

13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Yong Pung How School of Law/Kwa Geok Choo Law Library

YPHSL GSR 2-07

YPHSL GSR 2-08

YPHSL GSR 2-12

¥ EDIT SEARCH

YPHSL GSR 2-13

YPHSL GSR 2-14

YPHSL GSR 3-03

A= == nT=T1=

e

5. Drag across grids to select
booking timing

GSRs: Max 4 hours
PRs in libraries, SRs & CRs: Max 3 hours

F;I—Z_&r /é esilientl gvmmmw}ﬁ&f—
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Step-by-Step Guide for Facility Booking

CONFIRM

BOOK FOR: Self

BOOKING CREDITS DEDUGTED: 67.20

FACILITY TYPE: Group Study Room BUILDING: Yong Pung How School of Law/Kwa Geok Choo Law
Library

FACILITY: YPHSL GSR 2-14 FLOOR: Level 2

DATE REQUESTED: 09-Jun-2023

TIME FROM*: 15:00 TO™ 19:00 (4hrs) v

PURPOSE*": Study

USE TYPE*: e

Adroe 7. Fill in necessary
BOOKING USAGE: Student Activities details 8. Add co-booker(s)

CO-BOOKERS™:

NAME

name by searching
directory

4 ADD = @ REMOVE

No items

GSRs & PRs: 1 person to confirm booking
SRs & CRs: 2 persons to confirm booking

0 ITEM(S) TOTAL

F;I—Z-&r /é esilientl gvmxmwiv&ﬁ&l—
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Step-by-Step Guide for Facility Booking

No items

0 ITEM(S) TOTAL

"Co-Bookers' is required.

10. Click “Confirm”™*

SEND MEETING CALENDAR INVITE: L

Acknowledgement and declaration

SMU staff/students are given the privilege to book and use the common facilities in SMU campus for University related functions and school activities (i.e. internal events). Staff/students who

intend to book facilities for non-University activities {i.e. external events) are required to approach Leasing Business, Office of Campus Infrastructure and Services (LB-QCIS, email:
leasing@smu.edu.sg or conference@smu.edu.sg).

Any booking and use of SMU facilities for external events without proper approval is prohibited. By proceeding with this confirmation, | acknowledge the above terms of use for the booking of

the facilities.
| declare that my booking is for *Note that co-booker has confirm your booking to complete the
(a) internal event; OR, booking process.

(b) external event, for which | shall submit the sponsorship form to LB shortly.

For co-booker to do so, navigate Facility Booking > Task List >
Check Relevant Booking > Confirm. You will receive an e-mail if
confirmation is successful.

If co-booker fails to confirm before expiry, the booking lapses.

| agree |

9. Check “I Agree”

7;1— er Lesiblient Communilies
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Fee Payment




SMU Classification: Restricted

1K S MU Office of
£ SINGAPORE MANAGEMEN1 Dean Of Students

UNIVERSITY

Paying Bank Account* Details
My Finan(ial Summa'y (For Payment of Fees via GIRO)

. You are encouraged to pay your fees via GIRO, a hassle-free payment mode after your application has been approved.

AmountDue SGDS1145.00

(Dwe 1 July 2020}

. Please note that only one Paying Bank Account can be approved at any point in time.

. Click on the 'Add a new Paying Bank Account’ Details link below to proceed with the submission of bank information.

A WON =

4 . If you would like to change / terminate your existing Approved Paying Bank Account, please click on the 'Cancel the above Paying
Pav Now Bank Account’.
5. Only Singapore-based bank accounts are accepted.

Paying Bank Account  Approved

Receiving Bank Account Approved
9 @ You do not have any Active Paying Bank Account at this time

Add a new Paying Bank Account

“Paying Bank Account”: Payment of fees via GIRO
(automated deduction from bank account).

Submit necessary documents by 18 Oct 2024 to
ensure timely approval is reflected in your “My
*Note that tuition fees are Financial Summary” before payment deadline to

usually billed two weeks before enable GIRO processing.

the start of semester. Financial aids and GIRO processing usually takes
place 2 — 3 weeks AFTER payment deadline, so

Fees are due 30 days after don't worry if your fees have not been deducted
date of billing (approx. Week 3 by the deadline or if you're placed under
of the semester) temporary admin hold!

ﬁf—ﬁr Lesilient Communilics
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SMU Classification: Restricted

Step-by-Step Guide for Online

Payment of Fees

My Financial Summary

1. Click either “Pay Now”
under My Financial

Amount Due SGDS1145.00
(Dwe 1 July 2020)

Summary or Fee Payment
app

Fay Now

Account
iving Bank Account Approve

Self-Service Apps

e | orecess | concsae

Fee Payment [%
' OnTRACII Examination
ﬁ_ E_@ Grades

— W Certification
% = M Request

Marage berk Account

Frogress
Report

L
Online
Timesheet
Clocking -
CATS

1 Curriculum

LB Worksheet &

[~ W GPA
Calculator

SMU
Libraries

Add App

Monthly Statement Make A Payment |

Payments ‘

‘ Summary Charges Due

Account Inquiry

You owe 1,145.00. For the breakdown, access Charges Due

= Due Now 0.00
= Future Due 1,145.00

What | Owe

Term g:::::i?:i"g Charges & Pending Payments  Total Due
2019-20 Term 3B 1,145.00 1,145.00
Total 1,145.00 1,145.00

MAKE A PAYMENT |

2. Click “Make A

Currency used is Singapore Dollar. You can only prini receipts for
payments made online or in-person

Summary Charges Due Payments Monthly Statement

Payment”

@Go fo top

Accepted methods of payment: GIRO, Credit Card (online payment
and over the counter at SSH), cheque/cashier orders

Accepted card payments: Mastercard, VISA (& NETS for over-the-
counter payment)

F;‘fz_&r /é esilientl gtmmmw}ﬁ&f—
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Step-by-Step Guide for Online Payment of Fees

mmary || Charges Due || Payments || Monthly Statement || Make A Payment | 2. Confirm Payment

Payment Summary
Make Online Payment

Student ID
1. Specify Payment Amount(s) 3. Input the amount s
f ou Payment Amount 1145.00 SGD
Student ID yOU Want tO pay (I y > =
want to make a partial | _ _
Student Name *** Please read this message before making payment. ***

payment) OR click
“Populate All

Outstanding Amount 114500  SGD You will be redirected immediately to an external payment page in a

new pop-up window when you click on the "Pay Fee" button.

H H ”
o S e Payments tO pay Some users may experience problems with pop-up blockers during
Outstanding Charges entire sum s
Please ensure that the pop-up blocker is disabled in your browser
Item
Account Type Description ’Due Date settings now, before proceeding.
Tuition Fee o e |ow0712020 ’
Total Click here for the pop-up blocker FAQ.

| If your payment transaction was not successful, please click here for

PoruLaTE ALL PaymenT(S)J CLEAR ALL PAYMENT(S)I CALCULATE PAYMENT AMOUNT(S)J
FAQ on Payment Response.

Currency used is Singapore Dollar.
*Note: The charges included in GIRO will be disabled during GIRO
processing.

All fees paid are non-refundable and non-transferable.

5. Click “Pay Fee”

Note: Check/Increase your card SPENDING
limit before making payment.

Summary Charges Due Payments Monthly ement Make a Payment

Elcototop
4. Click “Next”

F;iz_&r /@ esilientl gvmmmwﬁ&l—
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Dean of Students

Print Payment Receipt

Summary

Charges Due

Payment History

From 01/12/2017  |[3]

Posted Payments

Date Paid

31/01/2018
19/01/2018
27/112/2017
27/12/2017
27/12/2017

Payments Monthly Statement Make A Payment

To 01/06/2018 [z1) go

First ‘' 160f6 *
Print Receipt

Personalize | Find | E
Paid Amount
1.050.00

Payment : Cheque 4 500.00
MOE Tuition Fee GST Subsidy 3
MOE Tuition Grant GST Subsidy

MOE Tuition Grant
Total Posted Payments for this view

Payment Type
Tuition Fee Loan

Print Receipt

10,950.00
17,655.00

Currency used is Singapore Dollar. You can only print receipts for payments made online or in-person

Print Payment Summary

Charges Due

Summary Payments I Monthly Statement I Make A Payment

Monthly Statement

View By

Month | August v | Year| 2014 v *Go’
Section A: Charge(s) and Payment(s) Find | [E1 | E First ‘4 1-190f19
Item Term Amount

Opening Balance

Tuition Fee

Tuition Fee 2014-15 Term 1 16,500.00

GST on Tuition Fee UG 2014-15 Term 1 388.50

GST on Tuition Grant 2014-15 Term 1 766.50
5,733.3(

Amount Payable by/(Payable to) Student

All charges (where applicable) include GST.

~ Financial Aids (FA)/Awards under Section B include disbursements to students such as allowance,
scholarship, study awards, grants bursary, loans etc

# Financial Aid shown may change subject to the actual amount received from the respective
Financial Aid bodies/agencies. You will be required to pay the differences

A Reversal of past transactions.

Currency used is Singapore Dollar

) Print Statement Make a Paxmem

F;‘fz_&r /é esilientl gtmmmw}ﬁ&f—
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SINGAPORE MANAGEMENT
UNIVERSITY

Office of
Dean of Students

Programme

& |OASIS o ) 2023 FRESHMEN GUIDE ~

SMU

SMU Classification: Restricted

BOSS ~  r= ACADEMIC

-

(®) FINANCE & ADMIN ~

FAQ &, Policies & S

@ CAMPUS LIF

My Checklists

Pre-term Activities (12)

Upload Photograph (by Jun 28)
ID Verification
Update Bank Account

Complete Reflective Practice Unit
and Community Service Units (oy
Jun 30)

Complete Internship Readiness

Madules

Complete Online Voices@SshU,
Mental Health & You Module,
SMU Code of Conduct

Register for Online Password

Reset Sarvice

R DI Y D N I U L |

Self-Service Apps

T

D e

Day Pass
Entry r«
Registration

BOSS
Bidding

Facility
Booking

Update
Personal
Data

Announcements

elearn

—
A
[~

Curriculum
Worksheet
& GPA

Calculator

pr il Degree
Iﬂ Progress
=l Report

. OnTRAC I

View Policies & Self Service Apps

F;‘fz_&r /é esilientl gﬂwmmwﬁ&f—
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SINGAPORE MANAGEMENT
UNIVERSITY

W Participation and Grading
it
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]V( S MU Office of
X
SINGAPORE MANAGEMENT Dean of Students

UNIVERSITY

‘.(‘ S M Integrated Co-curricular
SNGAORE NANACIAIN] Management System

Login Name or Email

Password

LOGIN

Forgot your password?

ﬁfﬁr Lesibienl Communilies
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SINGAPORE MANAGEMENT
UNIVERSITY

SMU Classification: Restricted

Accessing Academic Summary & Enrolment Letter

Self-Service Apps

Lrars | ormceses | ooz
BOSS FeePayment [¥= 3 Degree
« Bidding 9 |ﬂ Progress
=0 |l Report

=) Curriculum P OnTRACII Examination
[ Ml Worksheet & ﬁ_ E_e Grades
M GPA —

Calculator

Certification
Letter

Add App

SMuU
Libraries

*Note that students under
admin hold will not be able
to make the request for
certification letters

Select Request Options

*Official Letter:

*Letter Type:

Purpose/Remarks:

(Max: 254
characters)

SUBMIT

Academic Summary
Enrolment Status Letter - Internship/Comm Service -
Enrolment Status Letter for Lost ICA Pass -

Enrolment Status Letter with SMU Academic Calendar
Enrolment Status Letter without Calendar
Graduation Status Letter - Filed for Graduation y

Cancel

Mote: The request status "New" means your request submit

View My Requests
Request ID

1 0000029128

2 0000029127
3 0000028832

4 0000028831

5 0000028372

Letter
Academic Summary

Graduation Status Letter - Filed
for Graduation

Enrolment Status Letter without
Calendar

Graduation Status Letter - Filed
for Graduation

Academic Summary

Request Date/Time
15/05/2020 5:01PM

15/05/2020 5:01PM

29/04/2020 9:55PM

29/04/2020 9:55PM

20/03/2020 12:09PM

Letter Type
Soft Copy

Soft Copy
Soft Copy

Soft Copy

Hard Copy

Fill in details & submit

request

Request Status Download
InProgress =
Complete =
Complete =
Complete =
Complete =

Check history and

status of request

F;I—Z-&r /é estlientl gvmmwiv&ﬁ&l—
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Office of
Dean of Students

SINGAPORE MANAGEMEN1
UNIVERSITY

( SMU

Accessing Academic Summary & Enrolment Letter

Select Request Options *Note Request made before 4:00pm will be available for collection (if

hardcopy) or for download (if softcopy) after 2:00pm on the next

*Official Letter:

working day.
Academic Summary
. Enrolment Status Letter - Internship/Comm Service . . . .
Letter Type: Enrolment Status Letter for Lost ICA Pass I Request after 4:00pm will be available for collection (if hardcopy) or
Purpose/Remarks:| Enrolment Status Letter with SMU Academic Calendar for download (if softcopy) after 2:00pm two working days later.
(MEI)!Z 254 Enrclment Status Letter without Calendar
Collection venue is Student Services Hub (SSH)
SUBMIT Cancel

Mote: The request status "New" means your request submit
View My Requests

Request ID Letter Request Date/Time Letter Type Request Status Download
1 0000029128 Academic Summary 15/05/2020 5:01PM Soft Copy InProgress =
9 0000029127 Graduation Staus Letler - Fled |- nsm050 5:01PM Soft Copy Complete =

for Graduation
Enrolment Status Letter without

3 0000028632 e 29/04/2020 9:55PM Soft Copy Complete =
4 0000028831 giagf:;il?;tgftus Letter-Flled  59,0412020 9:55PM Soft Copy Complete = Available for download (if
5 0000028372 Academic Summary 20/03/2020 12:09PM Hard Copy Complete = softcopy)
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Office of
Dean of Students

SINGAPORE MANAGEMENT
UNIVERSITY

External Resources

Self-Service Apps

MY APPS | OFFICE365 | GOOGLE APPS

3 a 0|06 & E

Excel OneDrive  OneMote PowerPoint Sk Sway Teams Word

Self-Service Apps

MY APPS m GOOGLE APPS

Cal =0 |E[=

Drawings Drive Forms Meet Sheets Sites slides

*TIP: Fully utilise these resources! SMU provides storage
for OneDrive & Google Drive.

SMU Classification: Restricted

Useful Contacts
Scroll down OASIS homepage — right sidebar

Useful Contacts

Curriculum, Academic
Advising

School of Accountancy
Tel: 6228 0989/0632/1996

Lee Kong Chian 5chool of

Business
Tel: 6828 1968/0584/5127

School of Economics
Tel: 6828 0870/14979, 6808 5137

School of Computing and
Information Systems
Tel: 6828 0630/0639

School of Social Sciences
Tel: 6808 5152 /5425

Yong Pung How School of Law
Tel: 6228 0353/0179

College of Integrative Studies
Tel: 6828 4979/4904

Departments -

Career Development

= |nternships

= Recruitment Talks

= The Finishing Touch Programme
Tel: 6828 0177

Community Service
Tel: 6828 0676

= Facilities Management
= Booking of Facilities
= Lost & Found

Tel: 6828 0343

Fee Matters

Click to submit your enquiries here
Outstanding Hostel Fees

PSR: psrhousing@smu.edu.sg
Yo:HA @ Pearl’s Hill:

smuhostel@smu.edu.sg

ﬁfﬁr Lesibienl Communilies
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Learning Management System

https://elearn.smu.edu.sq/



https://elearn.smu.edu.sg/
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List of Courses

£ SMU

SINGAPORE MANAGEMENT
UNIVERSITY

SMU Classification: Restricted

ePortfolio Locker Competencies Awards B(

Announcements v

My Courses v

You don't have any pinned courses. View Alj
courses.

View All Courses

e-Internship Briefing & e-Quiz (SOL) - 2016-171DKHMCCSOL s
Learning Online: A Guide for Students - 2015CTEBLTC001SG1 'S
SMU Overseas Travel Safety (E-Briefing 2020) - DOS_2020_OTSG s
s
Student Emergency Preparedness Course 2016-17 - SEPC_2016-17 'S
Student Emergency Preparedness Course 2017-18 - SEPC_2017-18 lil
Student Orientation to eLearn 2019-20 - SOC_2019-20 'S
Supporting a Harassment-Free Environment - 2019_DOS_SHFE 'S

*TIP: Pin your course (using pin icon) SO your courses appear
at the top of the list of courses

Alerts & Notifications

[u]

L SMU o T
SINGAPORE MANAG EMENT =] =

ePortfolio Locker Competencies Awards Bookmark v Help v
No items found.

Announcements v

- " s
=

Management University - eLearn

My Courses v

You don't have any pinned courses. View All Courses to browse all available Class Schedule v

courses.
No Schedule.

View All Courses

Notification section when new content is
uploaded to your courses

ﬁfﬁr Lesilbient Communilics
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SINGAPORE MANAGEMENT Dean Of StUdents

UNIVERSITY

); S MU ‘ Office of

¢ SMU__ Learning Online: A Guide for Students

ooo
ooo
ooo

= @ N

Home | Content |Class Info v Discussions |Assignments || Quizzes | Analytics v Tools v Bookmark v

“Content”: To get

. “‘Assignments”: “Quizzes”: Timed
course materials e.g. J Q

Submit your , examinations are

minar outlin i '
seminar outlines, assignments online ¥ posted here

readings, slides etc

Attendance Sensing

Announcements w Updates w

1 Quizzes Not .

There are no announcements to display.

Calendar

F;iz_&r /é esilientl gﬂfbhbwlw}ﬁ&l—
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SMU Classification: Restricted

Office of
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X SMU
A
SINGAPORE MANAGEMEN1T
UNIVERSITY

Tips Before Bidding for Courses
PLAN UTILISE OASIS

« Important to plan beforehand to ensure that you are able to complete core .«  Use Degree Progress Report to

courses to fulfil requirements of your major(s).

Clear Admin/Finance Hold early, well before BOSS Bidding starts. It may
take Office of Finance 2 working days to lift the hold after payment.
*Lifting of admin hold is not immediate.

Refer to your school’s academic handbook to have a gauge of required
courses: https://oasis.smu.edu.sq/Pages/RO/Student-Academic-
Handbook.aspx.

Consult your school manager to learn which courses best fulfil major
requirements.

Know which courses are offered in during the semester you’re bidding in
(not all courses/instructors are offered every semester):
https://oasis.smu.edu.sg/Pages/RO/Course-Offerings.aspx

get an overview of completed
and incomplete curriculum
components.

Use Curriculum Worksheet &
GPA Calculator to generate
Major What-ifs and Course
What-ifs.

Generally the features are more
useful from Year 2 onwards even
though only one course is pre-
assigned and most courses are
pre-assigned for first-years.

?;iz-&r /é esilbient gemwwwwﬁ&,c


https://oasis.smu.edu.sg/Pages/RO/Student-Academic-Handbook.aspx
https://oasis.smu.edu.sg/Pages/RO/Student-Academic-Handbook.aspx
https://oasis.smu.edu.sg/Pages/RO/Course-Offerings.aspx

SMU Classification: Restricted

Office of
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“SMU

l LA( MA AGEMENT
JJJJJ

Self-Service Apps

Cavs [ ovcs | v

BOSS

elearn Facility

Raald
DoORmY

. Sk
Fee Payment Curriculum 0 /‘ | Participation
Worksheet & —__ and Grading

GPA 1 ! “."l. f ]

Calculator

 Bidding is not a first-come-first-serve system — it is based on
highest bid.

« Complete end-of-term evaluation and SMUSA surveys to get
additional e$. (not applicable for First-Year Term 1, only for Term 2
onwards)

« Manage e$ wisely to save up e$ for more expensive courses in
future terms.

* For freshmen, your first few rounds of bidding (Round 1, 2, 3 and 4)
In Semester 1 are protected. This means that you will only be
bidding with your peers and NOT your seniors. However, from
Round 2 onwards, you will be bidding alongside Seniors.

X SMU | B0OSS

SINGAPORE MANAGEMENT

UNIVERSITY BIDDING ONLINE SYSTEM

| Undergraduate v | . 2019-20 Term 2 .

Admin Hold

You have no outstanding admin hold.

BOSS Dates -

There is no upcoming bidding window.

Term Info -—
Course Type Max Enrolment Max Biddable
COURSE 55CU 6.5 CU
WORKSHOP 1.0 Bundle 2.0 Bundle

Description

cou

Balance Amt Left for Bidding
20.01 e$ 20.01 e$

View details

e$ is the currency used to bid for
courses. Students are given fixed
amount of e$ every term.

F;I—Z_&r Lesilient Communilics
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Mutual Swap for Pre-assigned Courses

Students are allowed to swap the class timing of their pre-assigned course(s) with another section during the
class swap window before the start of course bidding exercise.

The mutual swap will only be successful if there is a corresponding match to students' swap request. The
match will be allocated randomly, if the swap demands are more than the available supply.

Students are allowed to choose a maximum of 2 choices during the Swap Pre-assignment window before

BOSS Round 1 bidding. - x
Select Sect Day  Start Date End Date Room Instructor
d G1  Mon 1330 17:00 LKCSE Seminar Room 2-7 NGNJ NUGNHGMU
D Gl Wed 1530 17:00 LKCSB Seminar Room 2-7 NGNJ NUGNHGNU
d G3  Tue 1330 17:00 LKCSE Seminar Room 2-7 NGNJ NUGNHGMU
- < =
Undemraduate J 2024 25 Ten.n 1 = D 63 Thu 1530 17:00 LKCSB Seminar Room 2-7 NGNJ NUGNHGMNU
@] G4 Tue 1715 18:45 LKCSE Seminar Room 2-7 NGNJ NUGNHGMU
S a G4 Thu 1715 18:45 LKCSE Seminar Room 2-7 NGNJ NUGNHGMU
m"mmm Transfers O G5 Mon 1200 15:15 LKCSE Seminar Room 2-4 G YU
D G6 Wed 1330 18:45 LKCSE Seminar Room 2-4 QYU
Enrolments O & Fi 1200 15:15 LKCSE Seminar Room 3-10 NGPGGATTIOGMIPIUH MAT
O G8 Mon 0&15 11:30 LKCSE Seminar Room 2-7 MIMASAARSIMAWSA
D G3  Mon 1200 15:15 LKCSE Seminar Room 2-7 MIMASAARSIMAWSA
SMD pfe_ass‘gnmenl is open from D G610 Tue O&15 11:30 LKCSE Seminar Room 2-6 MIMASAARSIMAWSA
04mr 202‘ 10,00_00 to 07 "ay 2024 09,00,00 D G111 Tue 1200 15:15 LKCSE Seminar Room 2-6 MIMASAARSIMAWSA
R et D G612 Fri 0&15 11:30 LKCSE Seminar Room 2-7 INME H
COURSE [:] G13  Fri 12:00 15:15 LKCSB Seminar Room 2-7 INMNE H
Swap
Code Description Sect v es ?
1st Choice 2nd Choice

MKTG101 Marketing P56 G2 1.00 Select Select
e Select 15t and 2nd Choice and
You are not allowed to drop class atthis ime. (31250, 1002) Cl |Ck On “Su bm|t Swap Req uest”

| Submit Swap Requests < &[—L/L&WZ—- g}”bﬁbu/ﬂ/éﬁ&f'




\“ SMU

Office of
Dean of Students

SINGAPORE MANAGEMEN1
UNIVERSITY

SMU Classification: Restricted

Mutual Swap for Pre-assigned Courses

If you wish to change your selections, click on “Clear Swap Selections” and reselect your choices.

Enrolments

Swap Pre-assignment is open from
04-Mar-2024 10:00:00 to 07-May-2024 09:00:00.

COURSE

Code Description Sect Cu

MIETG101
PASE - Pre-Assigned

Marketing P*5C G2 1.00

You are not allowed to drop class at this time. (31250, 1002)

et

1st Choice
G12

Swap

Znd Choice

Clear Swap Selections |

The swap selection will be reflected in yellow on your
timetable planner.

5 SMU BDSS Welcome, INIH NINIVNI _Sign out
UNIVERSITY BIDDING ONLINE SYSTEM ) Plan&Bid  Class Search for Last Acad Year  Curriculum Progress  Summary  Quick Links  Contact Us

| Undergraduate ~| | < 202a25Tem1 -

Exemptions/Credit Transfers

Instructions -

‘I

Enroiments

timet s are bidd:
ignment (ie. Big Questions), please check

.ce “Available") in the Course

Swap Pre-assignment is open from
04-Mar-2024 10:00:00 to 07-May-2024 09:00:00.

- Plesse ched your bid submi

before you dlose the BOSS page. Once your bids are submitied sucoessfully, they wil be updated in the bidding cart

COURSE Ciass Timetabie -
Cod Descript Set U 3 e
ode neten st choice 2nd ch > today v 18-Aug-24 - 25-Aug 24 Day @ Month
MKTG101 Marketing ¢ G2 100 612 Mon 19-Auo24  Tue 20Auc24  Wed 21-Auo24  Thu 22-Aua-24 Fii. 23-Aua-24 Sat. 24-Auc-24 Sun. 25-Aua-24
PASG - Pre-Assigned
08:00 ~
URKTG10T
You are not allowed to drop class at this time. (31250, 1002) o0 1z
: Pre.Asigned
| Clear Swap Selections | 10:00
Term Info + i
E-Account _ 12:00
13:00
Description Balance Am Left for Bidding
COuRsE 100.00 e 100,00 e View details 14:00
15:00
Bidding Cart -
16:00
Next bidding (Round 1A Window 1) will be open from -
03-Jul-2024 17:00 to 05-Jul-2024 10:00. =8 A(d:nlﬂ 17:00
umo- -
COURSE
1000

ﬁfﬁr Lesilient Communilics
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Mutual Swap for Pre-assigned Courses

All the swap requests will be recorded in your bidding activities. Please check that your selections are
submitted successfully. It should be reflected as ‘Submit Swap’ under Activity Type.

My Bidding Activities ',

Term | 2024-25 Term 1

Course Type | COURSE

Subject Area | - Round | - Window | - |
Course Title Catalogue Mo
Period B to [
Reset | | -‘L Search
Date Time Term Bidding Window Activity Type Course Description Sect  E-Amount DICE Remarks
03-May-2024 17:04  2024-25 Term 1 SubmitSwap  MKTG101 Marketing G2 - E‘fl'f; Swap First Choice
03-May-2024 17:04 2024-25 Term 1 Add Swap METG101 Marketing (e - - Add Swap First Choice G12

ﬁf—ﬁr Lesilient Communilics
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Mutual Swap for Pre-assigned Courses

All the class swap requests are done anonymously and will go through processing to find an exact match.

If there is no matching swap request, the swap is considered unsuccessful. Students can log in BOSS to check on the swap
results. An email notification will also be sent to your SMU Email account.

My Latest Swap Results

o . . . Swap
Code Description Section Choice 1 Choice 2 Status Section To
METGE101 Marketing G2 G612 _ Successful al2

Goto: My Bidding Activities, Overall BOSS Results

7;1—2-&/- /é esilbient éammw’véﬁ&;—
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SINGAPORE MANAGEMENT
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Step-by-Step Guide for Bidding — #1 Select

After generating an idea of what courses you plan to take,
browse through the course catalogue on BOSS.

Office of

£ SMU

SINGAPORE MANAGEMENT

UNIVERSITY

| Undergraduate

Admin Hold

Dean of Students

BOSS

BIDDING ONLINE SYSTEM

2019-20 Term 2

‘You have no outstanding admin hold.

BOSS Dates

There is no upcoming bidding window.

Course Type
COURSE
WORKSHOP

Description
COURSE
WORKSHOP

>

Max Enrolment Max Biddable
55CU 6.5 CU
1.0 Bundle 2.0 Bundle

Balance
20.01 e$
80.00 e-pt

Amt Left for Bidding
20.01 %
80.00 e-pt

View details

View details

SMU Classification: Restricted

cCourses

Class Search for Last Acad Year

Bidding Results

No information available.

Go to: OASIS Announcements, My Bidding Activities, Overall BOSS Results

COURSE

Code Description Sect
COR3001 Big Questions (Happiness and Suffering) G22
COR3303 Ethics & Social Respns for Law PASC G2
LAW303 Law of Equity & Trusts PASG G2
LAWA481 Intl Mediation Law & Practice (SMU-X) G1

PASG - Pre-Assigned

Exemptions/Credit Transfers

You have no exemption or credit transfer.

Undergraduate - < |2020-21 Torm 1

Instructions

Exemptions/Credit Transfers o

« Please read through OASIS > BOSS >
« Please rofer to the st of courses with

Browse the course
catalogue

You have currently no enrolment in this term.

some courses/sections are rese
vacancies (see “Available”) in the Co
e fotowing classes are bio
R-COMM1304 Managome
211 Interacton Design 2

Term Info +

Balance
125.00 e$

Description
COURSE

Amt Left for Bidding
Oe$

Class Time*

Day. Month

17-Aug-20 - 23-Aug-20

Bidding Cart lon, 17-Aug-20  Tue, 18-Aug-20 Wed, 19-Aug-20  Thu, 20-Aug-20  Fri, 21-Aug-20  Sat, 22-Aug-20  Sun, 23-Aug-20
Round 1 Window 1 is open from
29-Jun-2020 10:00 to 01-Jul-2020 10:00.
COURSE
Code Description Sl gect cu Statws o5 DICE 11:00
Basis
8id
COMMZ55 Interact'n Design Comm Graded  G1 10 17.54
Placed
COR- Bid
JPAN2401 Japaneso. Graded 62 10 Placed 222
'SM Public Issues and Campaigns. Bid
MGMT343 (SMU-X) Graded S 10 Placed 36.74
Bid
MKTG204  Services Marketing Graded 81 10 e M7
sid
OBHR222 Negotiation & Conflict Graded 62 10 2733
Placed
COR-
S oanzigr  Uopetese Graded G1 1.0 Biddadle x
WORKSHOP
No class added 20:00
Checkout 21:00
22:00
Color Legend
W =ooved I 8id Places Classes pinned in the bidding cart Public Holiday |
Download class and exam timetable
Exam Timetable -
Code Description Sect Exam Date Day StartTime  EndTime  Status
OBHR222  Negotiation & Conflict G2, 25-Nov-2020 Wed  08:30 1030 Bid Placed
For L Students & Non-grad

+ Please note that students are required to sit for the examinations on the day and time scheduled. Students are not allowed to
reschedule their examination or request for special arrangement of the examination from instructors. If the time of the examination is of
importance in choosing the courses, students must take that into consideration at the time of course bidding/enrolment.

+ In Week 14, students are able to check for their confirmed exam venue @ OASIS > Home > Exam schedule.

osler ,? esilbienl gcmwvwn/éﬁw—
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QZ SMU

Step-by-Step Guide for Bidding — #1 Select Courses

After generating an idea of what courses you plan to take,
browse through the course catalogue on BOSS.

Fill in Subject Area, Course
Title, Course Topic or Course
Area if you know the course(s)
details

Alternatively, select Course
Requirement to view all
courses that may fulfil
requirements of your course

Check box to view all class
sections offered in the course

Undergraduate v

( Course

< 2020-21 Term1 -

' Workshop |

Course Search

Please select at least ONE Subject Area or Course Area to perfiorm the Search. After adding classes to your bidding cart, please click on “Plan & Bid” to submit your bids.

[For L grad only] Curriculs

Possibilities* - Double cou nting of courses within your basic degree is NOT allowed, except for students pursuing a first major in Quantitative Finance.  collapse (4]
Double counting of courses between your basic degree and sec ond major is allowed, provided the courses are listed in both areas and the total CUs eamed do not fall below the minimum
required CUs. Please see OASIS > Policies & Self Service > Re:quirements for the Degree for more details. (31250, 1015)

Subject Area |

Course Title l Please input a title or part of a title with a wildcard %

| Catalogue No | E.g. 101 Class Section 4
Day of The Week | All items checked | Meeting Time From i ol [ (0}

Curriculum Requi

ing Major (In Progress)

Classes only (ignore exam)

My Planned Classes

Reset

Click “Add to Cart” to

MKTG204 - Services Marketing

Status: Bid Placed
G

Business Options
Marketing Major
MKTG205 - Advertising
Status: Biddable (Planned in 2019-20 Term 2)
Curriculum Requirement Possibiities*:
Business Options
Marketing Major
MKTG217 - Strategic Brand Management
Status: Biddable (Planned in 2019-20 Term 2)
Cintaik 3 L

Business Options
Marketing Major
MKTG219 - Retail Management
Status: Biddable
Puis 5
Business Options
Marketing Major
MKTG220 - Digital Marketing
Status: Biddable

M MKTG205 - Advertising

view in bidding cart

MKTG205 G1 1.0CU
Regular Academic Session Graded Open
Total: 45 Enrolled: 2 Reserved: 7 Available: 36 | & Add to Cart Biddable
Type Start Date End Date Day StartTime EndTime Room Instructor
CLASS  17-Aug-2020  22-Nov-2020 Fri 12:00 16:15 LKCSB Seminar Rm 1.2 GIOVANNI LUNGHI
MKTG205 G2 1.0CU Course outline:
Regular Academic Session Graded Open
Total: 45 Enrolled: 0 Reserved: 7 Available: 38 | & Add to Cart | Biddable
Topic: SMU-X
Type Start Date End Date Day StartTime EndTime Room Instructor
CLASS  17-Aug-2020 22-Nov-2020 Mon  12:00 15:15 LKCSB Seminar Rm 2.8 JORG DIETZEL

F;‘fz_&r /é esilientl gvmmmwﬁ&f—



Office of
Dean of Students

-
L=
X SMU
A
SINGAPORE MANAGEMENT
UNIVERSITY
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Step-by-Step Guide for Bidding — #1 Select Courses

After adding courses to your bidding cart, personalize your timetable.

LAW303  Law of Equity & Trusts PASG G2 1.5 Graded

LAWAS81 Intl Mediation Law & Practice (SMU-X) G1 1.0 Graded 16.06
PASG - Pre-Assigned

You are not allowed to drop class at this time. (31250, 1002)

Course Type Max Enrolment Max Biddable
COURSE 55CU 6.5CU
WORKSHOP 1.0 Bundle 2.0 Bundle

Description Balance Amt Left for Bidding

In your bidding cart, you can
choose to pin your modules to
generate your possible class

| timetable.

Code Description Grading Basis Sect CU Status e$ DICE

$ FNCE103 Finance For Law Graded G2 1.0 NotBiddable Yet

LAW490 Intl and Comp Insolvency Law  Graded G1 1.0 Not Biddable Yet

% LAWA497 Chinese Commercial Arbitration ~Graded 1 0.5 NotBiddable Yet

WORKSHOP

No class added

Class Timetable

4 » today =

6-Jan-20 - 12-Jan-20

08:00

09:00

10:00

11:00

12:00

13:00

14:00

15:00

16:00

17:00

18:00

19:00

20:00

21:00

22:00

Mon, 6-Jan-20

Wed, 8-Jan-20

LAW4ST

G1

Not Biddable
Yet

LAW497

G1

Not Biddable
Yet

FNCE103

G2
Not Biddable
Yet

*Note that you CANNOT bid for
classes with clashing seminar
timeslots, two or more class
sections of the SAME course
(e.g. G1 and G2 of FNCE101)
and clashing examination
timeslots.

F;’I—ZZ/‘ Lesibienl Communilies
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Step-by-Step Guide for Bidding — #2 Observe Bidding Rounds

Observing previous bidding rounds would enable
you to approximate how much to bid for a overanoss rts
partlcular COUI'SG. Course Career | Undergraduate l :ﬂ;m;u;j;y;z:youm ~

Term | 2019-20 Term 1 |

Round | ~ | Window | ~ | Note: Windows 4-6 are for Modified Term.
Subject Area | ¥ | GCatalogue No | E 01
/@ Plan & Bid Class Search for Last Acad Year ~ Curriculum Progress Contact Us Course Title | Please input a title or part of a title with a wildcard %
| Besel || @ search Download
Term ~ Session Bidding Window  Course « Description Sect Median Min Vacancy Open BefProc AftProc DICE Enrolled Instructor School

. 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT001 Accaunting Study Mission (Asian Studies) - 000 30 0 0 0 0 20 CHEN CHIH-YING S0A
o e -
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT001 Ay Sy e Em ENEs) o - 000 30 0 0 0 0 25 YUANTO KUSNADI  SOA

(SMU-X: Jakarta) ==

@

&

lable. Course Feedback 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT001 g;‘ﬁ;:"gﬁ'g”gk;"'iss‘“" (Asian Studies) -y - 000 30 0 0 o 0 29 Tgﬁéﬁ;;OENKAMOL SOA
|uncement5‘ My Bj Overall BOSS Results 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting G1 1111 10.50 45 5 &l (1] 0 5 YANJU LIU S0A
Class Search for Last Academic Year 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting G2 10.54 1042 45 5 5 1 0 4 YANJULIU SOA

2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting G3 18.88 18.88 45 5 5 4 0 1 RICHARD CROWLEY SOA

2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting G4 18.90 18.90 45 5 5 4 0 1 RICHARD CROWLEY SOA

Course Offerings 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting G5 3341 3341 45 5 5 4 0 1 RICHARD CROWLEY SOA

2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting GB - 000 45 5 5 5 0 0 CHEN CHIH-YING SOA

Description Sect U Grading / 2019-20 Term 1 Regular Academic Session  Round 1 Window 1 ACCT101 Financial Accounting Gr 1266 10.00 45 5 5 3 0 2 CHEN CHIH-YING SOA
C|ass and Exam Timetab|e 2019-20 Term 1 Regular Academic Session  Round 1 Window 1 ACCT101 Financial Accounting 8 11.28 10.55 45 5 5 3 0 2 KELLY NGO SOA

Big Questions (Happiness and Suffering) G22 1.0 Graded 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACGT101 Financial Accounting G9 - 000 45 5 5 5 0 0 KELLY NGO SOA
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting G610 - 000 45 5 5 5 0 0 TAN LAY KHIM SOA

Ethics & Social Respns for Law 48 G2 1.0 Graded Overall BOSS Results 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACGT101 Financial Accounting fest} - 000 45 5 5 5 0 0 TAN LAY KHIM SOA

. 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting 612 - 000 45 5 5 5 0 0 KELLY NGO SOA

Law Of Equlty & Trusts Pse Q 15 Graded . ) L 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting 8681 - 000 1 1 (] (1] 0 1 YANJU LIU SOA
Intl Mediation Law & Practice (SMU-X) G1 1.0 Graded My Bidding Activities 2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT102 Management Accounting Gl 2838 2359 45 40 40 o 0 40 WONG SUAY PENG ~ SOA
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT102 Management Accounting G2 28.00 26.89 45 40 35 0 0 40 WONG SUAY PENG SOA

dit Transfers Curriculum Worksheet

il 1 Navigate OverallBOSS This page contains history of course
Results” under “Quick Links” or P Ir?ids up past five ygars

click blue link.

osler /é esilientl gvmxmwiv&ﬁ&l—
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Step-by-Step Guide for Bidding — #2 Observe Bidding Rounds

Observing previous bidding rounds would enable you to approximate how
much to bid for a particular course.

Overall BOSS Results

Gse Coccar Lo PEIeTS

-

iy

oo

Term | 2019-20 Term 1

Round | v

- Maodified Term 2 Only

)
Window |

¥ | Note: Windows 4-6 are for Modified Term.

Subject Area |

~ | Catalogue No

Course Title | Please input a title or part of a ti with a wildcard %
Reset | ‘C‘\ Search

Term « Session Bidding Window Course » Description
201920 Term 1 Regular Academic Session Round 1 Window 1 ACCTO001 ’(E‘T;C“‘,’v::t)'"g Study Mission (Asian Studies)
201920 Term 1 Regular Academic Session Round 1 Window 1 AGGTO001 g&‘ﬁ”xt"l%i;"‘;‘; NS0 (RS S
201920 Term 1 Regular Academic Session Round 1 Window 1 ACCTO001 g&‘ﬁ_ﬁ!"&’aﬁ;ﬁ"kgﬂ'“m" (Asian Studies)
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT101 Financial Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT102 IManagement Accounting
2019-20 Term 1 Regular Academic Session Round 1 Window 1 ACCT102 IManagement Accounting

Sect

G1

G2

‘O
e

5

RBRERRREISI

=

@

2
NS

)
G
=

() |9‘

2. Fill in relevant details* — “Term”,
“‘Round & Window”, “Subject Area &

Catalogue No”.

Median

1.1
10.54
18.88
18.90
33.41

12.66
11.28

2838
2800

Min

0.00

0.00

0.00

10.50
10.42
18.88
18.90
33.41
0.00
10.00
10.55
0.00
0.00
0.00
0.00
0.00
23.59
26.89

Vacancy Open BefProc AftProc DICE Enrolled

30

30

30

45
45
45
45
45
45
45
45
45
45
45
45

1
45
45

0

AN S R T S B B S B S TR RS RS R

Y
o o

0

(=TS B R I S RS RS B TS TR RS S

W
[ =)

0

o

O 0 QMO W WO R R R e O

0

[=]

o o0 0 o0 00000000800

29

25

]
- 0O 0 00O N NO A a a s D

Y
o o

Instructor

CHEN CHIH-YING

YUANTO KUSNADI
PRASART
JONGJAROENKAMOL
YANJU LIU

YANJU LIU

RICHARD CROWLEY
RICHARD CROWLEY
RICHARD CROWLEY
CHEN GHIH-YING
CHEN CHIH-YING
KELLY NGO

KELLY NGO

TAN LAY KHIM

TAN LAY KHIM

KELLY NGO

YANJU LIU

WONG SUAY PENG
WONG SUAY PENG

*How to determine
these details are in
the following slides

School

SOA
SOA

SOA

SOA
SOA
SOA
S0A
SOA
SOA
SOA
SOA
SOA
S0A
SOA
SOA
SOA
SOA
SOA
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Step-by-Step Guide for Bidding — #2 Observe Bidding Rounds

Observing previous bidding rounds would enable you to approximate how much to bid for a particular course.

TERM ROUND & WINDOW SUBJECT AREA &
< SMU . |BOSS CATALOGUE NO.

Course Career | Undergraduate ~| CourseTyy 4 unviw NG ONLINE SYSTEM
Term | 4 ftems checked v [Modified Term 2
- Undergraduate - < | 2019-20 Term 1
Round | []2019-20 Term 3B W -

Subject Area [[12019-20 Term 3A Admin Hold Bidding Cart -

2019-20 Term 2
2019-20 Term 1

[]2018-19 Term 3B

Course Title f a title with a wildcarc You have no outstanding admin hold No bidding window available.

|:|2018—19 Term 2A Event - Start Time Er_\d Time Code scription Grading Basis Sect CU Staw.s e$ DICE
Round 1 Window 2 03-Jul-19 17:00 05-Jul-19 10:00 % FNCE103 Hnance For Law Graded G2 1.0 NotBiddable Yet
Term ~ Session| [ 2018-19 Term 2 Window  Course Round 1A Window 1 05-Jul-19 17:00 08-Jul-19 10:00 LAW4QD e 10 Nt Biddatie vt
2019-20 Term 2 Reqular v IR A'Window 6 ACCTOC found 14 Window 2 08-Jul-19 T7:00 10-ul12 10:00 % LAW497  (hinese Commercial Arbitration  Graded _1 0.5 NotBiddable Yet
[J2017-18 Term 3B More jei
Select up to four previous terms. Select Round & Window according to Select Subject Area & Catalogue No.
Note that not all courses are offered corresponding bidding windows under ‘z‘ag_cor.dm%to course codes in your
every semester. “BOSS Dates”. idding Cart’.
If you only wish to observe Incoming To observe previous rounds of Example: Finance for Law
Freshmen bidding, select Term 1 for Incoming Freshmen bidding, select Subject Area: FNCE
previous years. Round 1 Window 1. Catalogue No.: 103
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Step-by-Step Guide for Bidding — #2 Observe Bidding Rounds

How to read trends in Overall BOSS Results

ding Window

bming Exchange Rnd 1C Win 3

3. Check relevant

blddlng WlndOW e_g_’ sming Freshmen Rnd 1 Win 1
“Incoming Freshman
Rd 1 Win 1” or “Rd 1

Win 2”

oming Freshmen Rnd 1 Win 1

oming Freshmen Rnd 1 Win 1

bming Freshmen Rnd 1 Win 1

Incoming Freshmen Rnd 1 Win 1

Incoming Freshmen Rnd 1 Win 1

Incoming Freshmen Rnd 1 Win 1

Incoming Freshmen Rnd 1 Win 2

Incoming Freshmen Rnd 1 Win 2

Incoming Freshmen Rnd 1 Win 2

Incoming Freshmen Rnd 1 Win 2

Incoming Freshmen Rnd 1 Win 2

Incoming Freshmen Rnd 1 Win 2

Course

MGMT233

COR1301

COR1301

COR1301

COR1301

COR1301

COR1301

MGMT233

COR1301

COR1301

COR1301

COR1301

COR1301

COR1301

Description
Leadership Seminar with CEOs

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership Seminar with CEOs
Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

Leadership and Team Building
(SMU-X)

facancy Open BefProc Aft Prog

Secf Median Min

61 - 0.00 70
G1 2166 1869 47
G2 18.98 14.77 47
G3 20.02 18.01 47
G4 2000 1503 47
G5 16.99 13.91 47
G6 14.29 10.00 47
61 - 0.00 70
G1 3000 3000 47
G2 21 2178 47
G3 2006 20.05 47
G4 251 2571 47
G5 2848 2888 47
G6 25.08 2299 47

70

45

45

45

45

45

45

70

45

45

45

45

45

45

0

42

42

40

41

42

44

4. Observe courses’ median & min
bids.
If you want to take higher risk (to

save e$), you may want to bid
around min bids. If you want higher
possibility of getting the course, bid
around median bids.

6. “Bef Proc” indicates no of open
slots for the bidding window.
Generally, when there are more
available seats, bids are cheaper
than compared to when there are
limited seats.

7. Limited seats in Rd 1 Win 2, thus

min bids are higher than min bids in
Rd 1 Win 1.
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Step-by-Step Guide for Bidding —#3 Submit Bids

Submit bids before bidding window deadline

Bidding Cart -

Round 1 Window 1 is open from
29-Jun-2020 10:00 to 01-Jul-2020 10:00.

COURSE

Code

COMM255

COR-
JPAN2401

MGMT343

MKTG204

OBHR222

COR-
JPAN2401

WORKSHOP
No class added.

Description

Interact’'n Design Comm

Japanese

SM Public Issues and Campaigns
(SMU-X)

Services Marketing

Negotiation & Conflict

Japanese

Grading
Basis

Graded

Graded

Graded

Graded

Graded

Graded

Sect CU

BN R i

|2

1.0

1.0

1.0

1.0

1.0

Status
Bid
Placed
Bid
Placed
Bid
Placed

Bid
Placed

Bid
Placed

Biddable

e$

17.54

3222

36.74

1.7

27.33

DICE

Drop If Course Exceeds (DICE) is activated when the number of your bids (in course units) exceeds the term enrolment imit. In such a situation, you have lo specify at least 0.5
Course Unit for DICE i.e, indicate DICE priority 1 only (first course to be dropped). In some situations, you may need to specify 2 courses i.e. indicate DICE priority 1 and 2 only, in
order of precedence to be dropped

To DICE an enrolled course/workshop, click on the lock icon to activate the DICE field

Bids Submission -

Round 1 Window 1

COURSE [=] Available amount:  0.00 e$
e$ DICE (1,2,..) Code Description Sect cu Status
v 1754 COMM255 Interact'n Design Comm G1 1.00 Bid Placed
v 32.22 COR-JPAN2401 Japanese G2 1.00 Bid Placed
M 367 MGMT343 f‘s“:n;‘_‘;;": Issussand Campaigns oy 1.00 Bid Placed
v 117 MKTG204 Services Marketing G1 1.00 Bid Placed
v 27.33 OBHR222 Negotiation & Conflict G2 1.00 Bid Placed
Code Description Sect cu Status
[T % COR-JPAN2401 Japanese G1 1.00

Input bid amount for each course and click “Submit Bids”

Checkout

*Note that you have to ensure bid status is “Bid Placed” before
closing the bidding page.

ﬁfﬁr Lesilient Communilics
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Step-by-Step Guide for Bidding —#3 Submit Bids

DICE — Drop If Course Exceeds

n
Term Info — Round 1 Window 1
COURSE [=] Available amount:  0.00 e$
course T}’Pe Ma)( Enrolment Ma)( Biddable °$ DICE (1,2,..) Code Description Sect cu Status
v 18.89 6 COMM255 Interact'n Design Comm G1 1.00 Bid Placed
COURSE 55CU 6.5 CU Vo 3977 5 COR-JPAN2401 Japanese G2 1.00 Bid Placed
SM Public Issues and Campaigns S
v 15.85 a MGMT343 G1 1.00 Bid Placed
WORKSHOP 1.0 Bundle 2.0 Bundle = (SMU-X) - SRS
vV 1316 3 MKTG204 Services Marketing G1 1.00 Bid Placed
V1733 2 OBHR222 Negotiation & Conflict G2 1.00 Bid Placed
V 2000 1 MKTG205 Advertising (SMU-X) G2 1.00

Your bids have exceeded the term enrolment limit. Please indicate the DICE priority.

Generally, students are allowed to bid up to 6.5CUs (for

seniors) and 6.0CUs (for first-years). If you are bidding for max biddable CUs, you have to

indicate DICE in checkout page.
 DICE is activated when the number of CUs bid exceeds

the max term enrolment limit (5.5CUs for seniors; 5CUs
for first-years).

« DICE means that the DICE-d course will be dropped if
all your bids are successful.

« DICE cannot be used for another class section of the * DICE value "1” is the first course that will be dropped,

SAME course, i.e. you cannot DICE FNCE101 G1 to followed by “2” and so on if all your bids are successful.
bid for FNCE101 G2 — here, you have to first drop « If some of your bids are not successful, DICE will not be
FNCE101 G1 in order to be able to bid for FNCE101 activated.

G2.

7;1—2-&/- /é esilbient éammwh/&n&;—
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Dropping Enrolled Classes

Undergraduate v 2020-21 Term1 -
Undergraduate - < 2020-21 Term 1 =
Drop Enrolled Classes
Enrolments -

COURSE ode Description Sect CU Warning Bid Amount Refund Amount

Grading OMM255 Interact'’n Design Comm G1 10 18.89 18.89
Code Description Sect CU Bk Grade e$ DICE @ [COR-JPAN2401  Japanese G2 1.0 39.77 39.77

IMGMT343 SM Public Issues and Campaigns (SMU-X) Gt 10 35.85 35.85
COMM255  Interact'n Design Comm G1 1.0 Graded 18.89 KTG204 Services Marketing Gl 10 13.16 13.16
COR-
1. r 77
JPAN2401 Japanese G2 1.0 Graded 39
SM Public Issues and Campaigns

1 . ;
MGMT343 (SMU-X) G1 1.0 Graded 35.85 _Cancel | Drop Selected Class |
MKTG204 Services Marketing G1 1.0 Graded 13.16

e If you wish to drop your enrolled class(es), the maximum
refunds for each course dropped in bidding round are as
follows:

« €$50 (Round 1 & 1A)
« €$40 (Round 1B)

Note: Dropping of classes can only be * e$30 (Round 2)
done during bidding window. « €$10 (Round 2A)

ﬁfﬁr Lesilbient Communilics
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Tips for Bidding

FACTORS AFFECTING BIDS

Law of demand and supply is highly at play during
bidding.

Class timings: Noon (1200 — 1515) and evening
(1530 — 1845) classes tend to be more expensive
than morning (0815 — 1130) and night (1900 — 2215)
classes.

Pre-requisite/Foundation courses: Some courses,
e.g. Spreadsheet Modelling and Analytics
(previously known as Computer as an Analysis Tool)
tend to more expensive.

Whether course is offered every semester:
Certain courses are offered either in Term 1 or Term
2 only.

IMPORTANT NOTES

Min bid and tie bids: Min bid is €$10.00. System
will randomly allocate where there is a tie bid
(situation where two or more exact same bid
amount outnumber available slots for a course).

NOT “first-come-first-serve” system: Course
slots are allocated according to highest to lowest
bids. You can submit bids anytime during bidding
window. Take note of BOSS Dates on OASIS.

Incoming Freshmen bidding: First-year students’
bidding period is from 2 August to 8 August 2024,

ﬁiﬁr /é esilbient é&mmwﬂ/éﬁ&;
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SMU Classification: Restricted

SINGAPORE MANAGEMEN1
UNIVERSITY

)‘:{ Office of
X SMU Dean of Students

Exploring Information on Student Medical Insurance

G IOASIS &  [B0SS v = ACADEMIC ~  (©) FINANCE &ADMIN ~

SMU

Home = Campus Life & Exchange > Student Life & Activities = Student Insurance Coverage (Medical & Travel)

Student Life & Activitles ,  Co-curicular Learning Student Life & Activi Student Insurance Coverage (Medical & Travel) % gookamarictis page | & Pin

Conduct & Discipline Co-curricular Activities (PA.G.E.) Learn about the excitfng, di

Insurance Eligibility Coverage Details Claim Procedures Ti avel Insurance

Wellness & Safety SMU Students' Association

Co-curricular Learning

Student Insurance Coverage Co-curricular Activi

Special Needs & Disabilitie

Lockers SMU Students' Association Group Outpatient Primary Care (GP) Covers treatment by a General Practitioner (GP), including
consultation, prescribed standard medicine and basic x-ray and lab
i e
Other Study Programmes Campus Housing
Lockers z
SMU Pathfinders ngramme Eoms g Group Qutpatient Specialist Care (SP) Covers treatment by a Specialist, including physiotherapy and
5 outpatient mental health treatment.
Conduct & Discipline v >
Wellness & Safety v Group Hospital & Surgical Insurance (GHS) Covers hospitalisation and/or surgery expenses at a Singapore
Government Restructured Hospital/SOC.
Special Needs & Disabilities v
>
International Exchange v
Group Personal Accident Insurance (GPA) Pays upon death, permanent disablement and reasonable and
Other Sludy Programmes ~ necessary medical expenses for treatment of injury caused solely by
an accident and not arising from sickness or pre-existing medical
SMU Pathfinders Prngramme ~ conditions, subject to the policy limits, terms and conditions.

Relevant details about medical insurance — coverage details,
claim procedure and important contacts

F;‘I— er Lesilient Communilices
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Student Medical Insurance

Outpatient Primary
Care

factsheet

Outpatient
Specialist Care

factsheet

Hospital &
Surgical

factsheet
Personal Accident

factsheet

Show e-card at Panel Clinics for cashless visit (subject to approved treatments and prescriptions)

Covers non-panel clinics up to $30 per visit and 2 visits per year
Covers A&E visit up to $150

Outpatient specialist consultation services are reimbursable, provided that treatments take place at
a Government/Restructured Specialist Clinic AND referred by GP/A&E

Max reimbursement per policy year: $1000

Covers hospitalization expenses incurred in Singapore Government or Restructured Hospitals

Covers bodily injuries caused solely by accident
Up to $5000 per accident for outpatient and inpatient medical expenses
Up to $1500 for treatment by physiotherapist/chiropractor (referral required) and TCIM

ﬁif&r /é esilbient é&mmwﬂ/éﬁ&;


https://www.mycg.com.sg/smu#smu-e-card-panel
https://www.smu.edu.sg/sites/default/files/smu/factsheet_GP_20190701.pdf
https://www.smu.edu.sg/sites/default/files/smu/campus-life/factsheet_SP_20191202.pdf
https://www.smu.edu.sg/sites/default/files/smu/factsheet_GHS_20190701.pdf
https://www.smu.edu.sg/sites/default/files/smu/factsheet_GPA_20190701.pdf

SMU Classification: Restricted

1K S MU Office of

A
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UNIVERSITY

Shenton Family Medical Clinic (CLEMENTI)
2 Or Chow Yew Cheong Daniel
CIFLCTIVE DATE : CLAPR 219 8 Genersl Practitions(s

Melio, John Sk’ oo 2y © 10 Soget
What do you want to do today? oo viek v chnic

» B 2 l
t -
Gavaid e Crtas ;)3/ 0 Do 2048 730 M P
GroupCare e
Yincome

wy e

s el Central 24-HR Clinic (CLEMENTI)
2 DrLye Tong Forg

2 General Paactitioners
® Clementl

Lee Clinic Pte Ltd
& Dr Lee Tang Yin

J General Practitioner
? Clememi

f 080KM
Le Clinic Medical Surgory Aesthetics
r Lim Cheo

& OrimCt

Q T w T a =% =

Panel Clinics Ask Joey Home Paned ( 3 ¢CARD Ask Joey

TS |

Terma of Use

. Access e-Card for cashless visit
Download Groupcare@Income from App _ _ _ _ _
Store/PlayStore . Submit claims for outpatient and inpatient treatments

. Check Panel Clinics listing

ﬁfﬁr Lesibienl Communilics
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Exploring Information on Student Travel Insurance

G IOASIS &  (BOSS v = ACADEMIC v () FINANCE RADMIN ~

SMU

Student Life & Activities Co-curricular Learning Student Life & Activities

Conduct & Discipline Co-curricular Activities (PA.G.E) Learn about the exciting. diverse and vibrant stud

Wellness & Safety SMU Students' Association

Special Needs & Disabilitie Student Insurance Coverage

Home > Campus Life & Exchange > Student Life & Activities > Student Insurance Coverage (Medical & Travel)

StUdent Insurance Coverage (Medical & TraVEI) v U8 Bookmark this page | @ Print
QOther Study Programmes s Campus Housing

SMU Pathfinders Programme Insurance Eligibility Coverage Details Claim Procedure

Lockers

b Co-curricular Learning
Co-curricular Activities (PA.G.E) For information on Travel Insurance Coverage, please click .

SMU Students' Association

Student Insurance Coverage

Relevant details about travel insurance — eligibility,
coverage, filing claims and FAQs

ﬁfﬁr Lesilient Communilics
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IMPORTANT CONTACTS

Bidding and BOSS-related issues
boss@smu.edu.sg

Student account matters, e.g. login password, SMU
WLAN, printers
helpdesk@smu.edu.sg

eLearn matters
elearn@smu.edu.sq

Insurance, payment of tuition fees, parking, student life
sshelps@smu.edu.sqg

Career services, e.g. building resume, career
counselling, mock interviews
placement@smu.edu.sq

Course-related/academic matters

LKCSB lkcsb ug@smu.edu.sg

SOA  accountancy@smu.edu.sq

SOE undergrad econs@smu.edu.sg

SOSS undergrad socsc@smu.edu.sg

SCIS scis_ugrad@smu.edu.sg

YPHSL law@smu.edu.sg (LLB)
[d@smu.edu.sg (JD)

CIS cis@smu.edu.sqg

F;I—Z_&r Lesilient Communilics
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IMPORTANT CONTACTS

Student Care and Support Services
Student Care Officers

studentcare@smu.edu.sq

Wellness and Counselling Services

Mrs Wong Kwok Leong Student Wellness Centre (MWKLSWC)
counselling@smu.edu.sg

Peer Helpers
IG and FB: @SMUPeerHelpers

Support for Harassment and Discrimination

Voices@SMU
Voices@smu.edu.sq

Support for Disability
Disability Support Services (DSS)
dss@smu.edu.sg

SMU Purple
smupurple@sa.smu.edu.sqg

IG: @sgsmu_purple
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YOUR VOICE MATTERS:

FEEDBACK AND SUGGESTIONS

Foster Lesilient Oommunilics



THANK YOU
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